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To customer xxx
Date: December 15, 2025

Information on Non-Conformity

REGARDING ESTUFF GLOBAL RECYCLED STANDARD MOBILE COVERS

During the yearly audit of EET Group A/S by Control Union for renewal of certification under Global
Recycled Standard (GRS) and Recycled Claim Standard (RCS), it was found that there was a gap in our filed
documentation for 15 productions in Q12025 from 1 facility.

The products have been manufactured at a GRS certified facility, the non-conformity is due to an
administrative error from EET Groups side, where the required Transaction Certificates have not been
requested in time.

In accordance with the requirements of the Global Recycled Standard we hereby inform you that you have
bought affected products related to one or more of these productions:

Batch no: 25026265, 25024590, 25019045, 25015559, 25017399, 25001176, 24071055, 24071948, 24072219,
25000414, 24067635, 24061167, 24062892, 24064579, 24066159.

Due to the missing Transaction Certificates these products are thus not considered GRS certified.

This means that if you have any of the affected products on stock, you cannot market or sell the items in
the current packaging before any mentioning of GRS certified is removed.

We kindly ask you to remove the packaging or part of the packaging mentioning GRS certified still on
stock, or contact your local EET representative for exchange of your stock with a replacement product
or buyback.

EET Group regret the situation and have taken steps to ensure it cannot happen again.

Signed for and on behalf of EET Group A/S

Thomas Seim larsen
Head of Development
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